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§155.230

credit and cost-sharing reductions for
QHPs must comply with the terms of
an agreement between the agent or
broker and the Exchange under which
the agent or broker at least:

(1) Registers with the Exchange in
advance of assisting qualified individ-
uals enrolling in QHPs through the Ex-
change;

(2) Receives training in the range of
QHP options and insurance afford-
ability programs; and

(3) Complies with the Exchange’s pri-
vacy and security standards adopted
consistent with §155.260.

(e) Compliance with State law. An
agent or broker that enrolls qualified
individuals in a QHP in a manner that
constitutes enrollment through the Ex-
change or assists individuals in apply-
ing for advance payments of the pre-
mium tax credit and cost-sharing re-
ductions for QHPs must comply with
applicable State law related to agents
and brokers, including applicable State
law related to confidentiality and con-
flicts of interest.

§155.230 General standards for Ex-
change notices.

(a) General requirement. Any notice
required to be sent by an Exchange to
applicants, qualified individuals, quali-
fied employees, qualified employers,
and enrollees must be written and in-
clude:

(1) Contact information for available
customer service resources;

(2) An explanation of appeal rights, if
applicable; and

(3) A citation to or identification of
the specific regulation supporting the
action, including the reason for the in-
tended action.

(b) Accessibility and readability require-
ments. All applications, forms, and no-
tices, including the single, streamlined
application described in §155.4056 and
notice of annual redetermination de-
scribed in §155.335(c), must conform to
the standards outlined in §155.205(c).

(c) Re-evaluation of appropriateness
and usability. The Exchange must re-
evaluate the appropriateness and
usability of applications, forms, and
notices.
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§155.240 Payment of premiums.

(a) Payment by individuals. The Ex-
change must allow a qualified indi-
vidual to pay any applicable premium
owed by such individual directly to the
QHP issuer.

(b) Payment by tribes, tribal organiza-
tions, and urban Indian organizations.
The Exchange may permit Indian
tribes, tribal organizations and urban
Indian organizations to pay aggregated
QHP premiums on behalf of qualified
individuals, including aggregated pay-
ment, subject to terms and conditions
determined by the Exchange.

(c) Payment facilitation. The Exchange
may establish a process to facilitate
through electronic means the collec-
tion and payment of premiums to QHP
issuers.

(d) Required standards. In conducting
an electronic transaction with a QHP
issuer that involves the payment of
premiums or an electronic funds trans-
fer, the Exchange must comply with
the privacy and security standards
adopted in accordance with §155.260 and
use the standards and operating rules
referenced in §155.270.

§155.260 Privacy and security of per-
sonally identifiable information.

(a) Creation, collection, use and disclo-
sure. (1) Where the Exchange creates or
collects personally identifiable infor-
mation for the purposes of determining
eligibility for enrollment in a qualified
health plan; determining eligibility for
other insurance affordability programs,
as defined in 155.20; or determining eli-
gibility for exemptions from the indi-
vidual responsibility provisions in sec-
tion 5000A of the Code, the Exchange
may only use or disclose such person-
ally identifiable information to the ex-
tent such information is necessary to
carry out the functions described in
§155.200 of this subpart.

(2) The Exchange may not create,
collect, use, or disclose personally
identifiable information while the Ex-
change is fulfilling its responsibilities
in accordance with §155.200 of this sub-
part unless the creation, collection,
use, or disclosure is consistent with
this section.
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